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A question: 
How many of you work in open plan offices? 
 
A question: 
How many of you would say they work? 
 
70% 
Of knowledge workers now work in open plan 
Increasing: 
Level of dissatisfaction  
"Workplace Woes: The Open Office Is a Hotbed of Stress" Time, 2012 
 
"The decline of privacy in open-plan offices" bbc, 2013 
 
"Open-plan offices were devised by Satan in the deepest caverns of 
hell" the guardian, 2013 
 
"The open-office trend is destroying the workplace" Washington 
post, 2014 
 
"Proof That Open-Plan Offices Are Satan's Handiwork" abc 
 
"Open-plan offices lead to stress, flu and raised blood pressure, 
study finds" daily mail, 2009 
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study finds" daily mail, 2009 
Professor Tonya Smith-Jackson, North Carolina A&T State University,  2009 
"irrelevant speech" (what the co-worker sitting next to you, for example, 
may be saying) "contributes to mental workload, poor performance, 
stress and fatigue." 
A 2013 study conducted by Architecture practice Gensler showed that 
53% of employees surveyed said they were regularly disturbed by others 
while trying to focus in open plan spaces (Gensler, 2013, p. 8) while 
another study found that 60% of open plan workers were dissatisfied 
with sound privacy (Kim & De Dear, 2013, p. 22).  
A LOT OF PEOPLE APPEAR TO BE UNHAPPY WITH OPEN PLAN! 
Assuming there will not be a return en masse to the traditional, 
space hungry, cellular office for knowledge workers: 
what have we learned so far, and how can spaces be designed to 
support different work-modes, combining the seemingly conflicting 
requirements of supporting both collaboration and concentration?  
Open plan is nothing new…. 
Open plan is nothing new…. First National Bank, Chicago," IL, 1883 
Open plan is nothing new…. Massachusetts Mutual Life Insurance Co. c.1920 
Open plan is nothing new….1910 
Open plan is nothing new…. Norman Foster & Partners Architects, London 2010 
Open plan is nothing new….c1960 
The cubicle: 1964 
PERSONAL SPACE AND PRIVACY IN OPEN PLAN  
OR  
"a disease, a pathology of the office “? 
HERMAN MILLER "ACTION OFFICE", DESIGNED BY ROBERT PROPST IN 1964 
We want to build walls 
HERMAN MILLER "ACTION OFFICE", DESIGNED BY ROBERT PROPST IN 1964 
Francis Duffy, founder of DEGW, an architectural practice specialising in workplace design 
"a disease, a pathology of the office…. It doesn't give you privacy, it 
doesn't give you control over your environment" 
Robert Propst, creator of the cubicle! 




Breaking down the walls: 
A move towards collaborative working 
When Pixar were building their new 15,000sqm campus in 1999, Steve 
Jobs insisted that there would only be one toilet block, positioned 
in the centre of the building. According to Brad Bird, a director at 
Pixar: "Jobs] realized that when people run into each other, when 
they make eye contact, things happen. So he made it impossible for 
you not to run into the rest of the company" ]Bird, 2008].  
 
The idea is that "chance" meetings and conversations in open-plan 
environments can lead to unplanned collaborations that tend to 
happen less frequently in more traditional cellular office or 





Linear planning versus bench/ touchdown 
Linear planning versus bench/ touchdown 
Open plan is nothing new…. 
"Solitude is out of fashion. Our companies, our schools and our culture 
are in thrall to an idea I call the New Groupthink, which holds that 
creativity and achievement come from an oddly gregarious place. Most 
of us now work in teams, in offices without walls, for managers who 
prize people skills above all. Lone geniuses are out. Collaboration is in. " 
Cain, 2012] 
So what's the solution? 
The best workplaces: 
encourage collaboration and Foster engagement but also 
Provide for privacy and concentration 
 
The best workplaces: 
encourage collaboration and Foster engagement but also 
Provide for privacy and concentration 
 
The best workplaces: 
Provide choice- a diverse and plentiful set of spaces that 
allow people to work in different ways 
The best workplaces: 
Value substance over style and put people at the centre 
The best workplaces: 
Value substance over style and put people at the centre 
The best workplaces: 
Cater for different personality types 
 
The best workplaces: 
Consider the unique design challenges of the workplace in question 
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